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ATTENDANCE AND CANCELLATION POLICY
Our goal at MJ Physical Therapy is to work with our patients and their healthcare team to provide excellent, comprehensive and coordinated care to every patient we see.


Individualized reports are given on a regular basis detailing each patient’s latest progress, information about the activities performed during treatment, attendance, and their compliance with the treatment plan. All this information is part of the medical records and when, on request, may be given to a physician’s office or to an adjuster.


In order to receive maximum benefit from the rehabilitation program, it is very important that patients attend their therapy appointments. 
In accordance with Policy #30.3.13 of the Department of Health & Human Services and Center for Medicare & Medicaid Services, and section 5307.11 of the California Labor Code, healthcare professionals are allowed to charge for missed appointments.  Should a patient cancel or miss a scheduled appointment without notifying us 24 hours prior to the appointment time, a service fee will be charged.  The service fee is $150 for an evaluation and $75 for a follow up. It is the patient’s responsibility to inform us of any conflicting scheduled appointments with their doctor and or changes as they may arise in their plans.
        Attendance is one way of showing a patient’s commitment to the process and will assist in a speedy recovery.  Your cooperation is appreciated.

_____________________________________                                __________________

 Claim’s Administrator Signature                                                             Date

_____________________________________                                __________________

        Patient Signature                                             



Date
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